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MAIN ROADS WESTERN AUSTRALIA — ALBANY HIGHWAY — WILLIAMS 
Grievance 

MR P.J. RUNDLE (Roe) [9.33 am]: My grievance is directed to the Minister for Transport and is about the 
prolonged Main Roads Western Australia project on the Albany Highway through the main thoroughfare of Williams 
that is having a detrimental impact on the local community and local businesses. Main Roads WA’s continued 
disruption to the town and through-traffic, ineffectual communication with the community, and lack of consideration 
for complaints and concerns raised by businesses is causing irreparable damage to businesses on Albany Highway 
and the community. 

I will outline a bit of the background. Obviously, it was very important that the two bridges on Albany Highway 
were replaced. It was one of the first projects that I spoke to the minister about when I was elected to Parliament. 
No doubt, the community in the great southern region is very happy that this project has been taking place, 
because between 3 800 and 4 600 vehicles a day use the highway through Williams, which is a very important 
transport route to Albany. It was very important that the two bridges were reconstructed with a combination of 
state and federal funding. Consideration of this project started in 2007, but the works only started in 2019. 
During the project-planning phase, the usual public consultation was carried out and the community was assured 
that the impact on its town and businesses would be minimal. Unfortunately, that has not been the case and 
many businesses have been impacted. According to a project update on Main Roads’ website prior to the 
project’s commencement — 

Roadworks will be done in stages to minimise the impact to the businesses in Williams. Street parking 
will be limited during this time, however all businesses will be open as usual. 

For eight months, and a proposed further six months, the bridgework has caused intermittent lane closures, 
closed street parking, restricted vehicle access to some businesses via side streets only, closed intersections, caused 
single-lane traffic, restricted access into service stations and restricted access to long-vehicle refuelling. My 
grievance today is on behalf of David Phelps, the owner of Bridge Roadhouse Williams. His business is suffering 
due to these prolonged roadworks and he has lost over $200 000 in potential income since the roadworks began. 
He has supplied me with his income statements. He is losing on average $25 405 a month and a minimum of 150 to 
200 customers a month. At this stage, he has let go three staff, with remaining staff having had their hours 
significantly reduced. He is facing imminent closure of his business due to reduced access. I went past the service 
station only the other day and saw a massive contractor’s truck full of reinforcing and the contractors’ vehicles 
parked in his driveway amongst his business. People driving past the business would think that it looks like a war 
zone and certainly would not look at it as a business that is open that they might pull into to get some food or fuel. 
I completely understand what Mr Phelps is going through. 

I acknowledge that the project management team has kept the community informed with regular updates and 
certainly done its best at times to mitigate issues before they arise, but I do not think Main Roads has worked to 
mitigate issues of access to minimise the impact on business owners. I am really concerned for Mr Phelps, his 
business and the community. I am also worried that the upcoming wet weather will prolong construction. I urge 
members who drive down the Albany Highway to look at what is happening in Williams, because it does look like 
a war zone. I call on the minister to let us know her plans for businesses in this situation in Williams. Obviously, 
this government talks about local projects, local jobs but we have the scenario in which this business will have to 
close down. As I said, Mr Phelps has provided his income statements and his loss is on average $25 000 a month. 
I recall that when the minister was in opposition she was very vocal about the disruption to business during 
construction of the Elizabeth Quay project, and the same thing happened with construction in Scarborough as well. 

On behalf of Dave Phelps at the Bridge Roadhouse Williams, I ask the minister what she has planned. Is it an 
ex gratia payment? What are the minister’s plans, especially for his business, but also for other businesses that are 
impacted? This is a tangible $25 000 a month. It is tangible also that those employees have been lost. Dave has 
had to cut down on the number of his employees and he is considering closing that business altogether. I am 
worried about the impact on, obviously, those employees and to the town. I acknowledge that the bridge project is 
important to Williams and to the whole great southern region and I acknowledge that the minister has supported 
the project; however, I am really worried about that business. 

MS R. SAFFIOTI (West Swan — Minister for Transport) [9.40 am]: I thank the member for Roe for that 
grievance. I will go through the particulars in a moment. I will say, firstly, that the government is undertaking a lot 
of roadworks throughout the metropolitan area and throughout regional Western Australia. Of course, roadworks 
cause disruption and managing that disruption is always a challenge, throughout both regional WA and the 
metropolitan area. We have a lot of catch-up to do. There was not a lot of road spending under the previous 
government so there is a lot of catch-up to do. One would think that this project, for example, might have been 
done under the eight and a half years of a coalition government, but that did not happen. This project was raised 
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with me by a number of people when we won government and I was surprised that a project that was as needed as 
this had not been undertaken. 

I find the Nationals WA’s continued criticism of Main Roads Western Australia significant and quite upsetting. 
When I go out to regional WA, I see Main Roads staff working hard on their relationship with local communities. 
I was in the Pilbara with the local member last week and Main Roads’ involvement with the community was very 
strong. I think Main Roads is a welcome group of employees in regional WA and do their best working with local 
communities. They are not always going to get it right, but they do work, particularly in regional Western Australia. 
The member for Roe has criticised Main Roads quite a bit in this place. 

Mr D.T. Redman: That was not a criticism of Main Roads. 

Ms R. SAFFIOTI: Yes, it was. It was a whole criticism of Main Roads. National Party members do it quite often: 
in this place they criticise Main Roads and its regional staff. It upsets me because the challenges for Main Roads 
are enormous. The staff cover an enormous amount of ground and my perception is that they work really well. The 
feedback from many councils is that they do a really great job and they go beyond what they need to do in many 
instances to give some good outcomes, particularly to many of the farming communities. What they provide in 
relation to access is incredible. I make those couple of points. 

I will now go through my speaking points. As members know, the government is replacing the bridges on 
Albany Highway. As I understand it, a community reference group involving business owners, the shire and 
interested locals has been in operation for over a year. I understand there have been good relations. The member 
for Roe said that there was not any community consultation, but the feedback I get is that there is a good 
community reference group with good consultation. The next meeting is scheduled to be held in the next couple 
of weeks. 

I understand that engagement was undertaken with 11 businesses on Albany Highway in Williams prior to and 
during the work, and that signage has been erected to support businesses. Two businesses have made claims due 
to loss of business, one of which is the roadhouse that the member for Roe spoke about. That claim will go through 
a process. I cannot stand here and overturn the process of how that claim is assessed; however, a claim was 
submitted and assessed. Another claim will potentially be submitted from another roadhouse, but that has not yet 
occurred. I understand that the owner of the roadhouse to which the member refers owns another in the area. There 
has been a change in traffic movement and potentially that other roadhouse might have picked up other trade 
during this period. 

That being said, the government absolutely supports small business. There is a process by which businesses work 
with Main Roads. I will ask Main Roads to work with the small businesses in the area to ensure that if they submit 
claims, they can substantiate their impact clearly to see what can be done. The government supports small business. 
Our complete focus on Main Roads’ spending in regional WA is local businesses and local workers. There is 
a process. I will ask Main Roads to relook at the situation. Of course, it is always hard to try to manage access. As 
I understand from my notes, Main Roads has attempted to ensure that there has always been good access and good 
signage. I reiterate that. If, for example, the contractors are parking in places that interrupt that traffic flow, we 
will see what else can be done to communicate that to the contractors. 

Dr D.J. Honey: Minister, I have driven down that road a number of times and it really is completely cut off. It 
would be good to have a look at a photo. I have driven past. That is where we buy our sausages and chips for the 
kids and, honestly, you just can’t get in. 

Ms R. SAFFIOTI: That is a long way from Cottesloe! 

Dr D.J. Honey: I know it is not healthy, but they are young and active. 

Ms R. SAFFIOTI: They must be good sausages if the member drives from Cottesloe! 

Dr D.J. Honey: They have good sausages there. But the work really is a serious restriction on access. 

Ms R. SAFFIOTI: As I said, if the contractors are parking and obscuring the visual access and also looking as 
though they are shutting off access, we will make sure that does not happen. I take the member’s point. It is always 
tricky to manage when we see people laying Water Corporation pipes in the streets across the community in 
a replacement program, as the member for Maylands would be aware, but processes are in place. One of the things 
I do acknowledge is that the government has to do better. One of the things we are looking at with the Metronet 
precinct, for example, and other precincts, is making sure that we bring small business to the front of discussions, 
and that is why those businesses were involved, initially in the community reference groups and also in 
consultations. However, I will ask Main Roads to have another look at it. 
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